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The light communicates the status of the chargepoint. 

Refer to the LED chart to understand the different light signals.

Status LED01

The override button can be used to override any smart charge 

schedules that you have set. You can use it to initiate an 

immediate vehicle charge or to clear an RCM fault.

Override Button02

The courtesy lights will turn on automatically when the charge 

socket door is opened. The lights will turn off after 25 seconds.

Courtesy Lights 04

The Charger Socket is a universal type 2 socket and can be 

used with all kinds of electric vehicle. During a charge, the 

charging cable will lock onto the charger socket. To lock the 

charging cable permanently into the charger socket, simply 

open the app and select “tethered mode”.

Charger Socket05

The set-up button is used to configure the charger. 

This must be done by a certified electrician.

Setup Button06

The spring-loaded charge socket door prevents water and dirt 

from entering the socket.

Charge Socket Door03
0101

0202 0303

0304 0305

0306
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Quick start guide

CHARGE UNIT IN STANDBY

CAR CONNECTED

CHARGING IN PROGRESS

STATUS LIGHTS SMART SCHEDULE ACTIVE

UNIT LOCKED

FAULT DETECTED (FLASHING)

IDENTIFY CHARGEPOINT (FLASHING)
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START CHARGING To start charging, connect your charging cable to the vehicle and 

then plug the charging cable into the charger. The charge will begin 

automatically and you will see the status light change to green. 

During a vehicle charge, the charging cable will lock itself into the 

charger socket.

STOP CHARGING To stop charging, first unlock the vehicle and disconnect the charging 

cable. You can then remove the cable from the charger socket.

N.B. The charging cable will remain locked into the charger until the 

charge is complete or has been stopped by the car.

SMART CHARGING Our app allows you to control smart charging features like a scheduler 

and solar panels.

CLEANING Your charger will arrive ready to go, so you don’t need to clean it 

before usage. To keep your charger looking brand new, give the unit 

an occasional clean with a damp cloth and an all-purpose household 

cleaner. Avoid using strong chemicals containing oil or alcohol as 

these could discolour paint and wood. Never use a high-pressure 

water jet to clean your charger.
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